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Abstract

The objective of this research was to study the student’s satisfaction, problems and needs
upon the information data service from public relations media of Faculty of Education, Burapha
University. The samples group in this study of 375 selected from the method of Taro Yamane
sample. The statistics used for analyzing the data were percentage, mean, standard deviation,
t-test , F-test and Scheffe’

The results showed that; 1) the student’s overall satisfaction in the information data service
from public relations media were at the high level ; when considered by aspects, namely to receive
news releases via new media services with the highest level. 2) the student’s overall problems
were at the high level ; when considered by aspects, namely the public relation via mass media
about the data information low level , modernization and timeliness of data information service
with the highest level. and 3) the student’s overall needs were at the high level ; when considered
by aspects, namely to data information service about learning activities, teaching and educational
activities via new media with the highest level. 4) There is dissimilarity on gender aspect; the
students of different genders reported not different levels of satisfaction, problems and needs. 5)
There is also dissimilarity on the aspect of different educational level reported different levels of
satisfaction and needs, but the opinion upon problems was not different. 6) The study to paired-
testing found that the students of different educational levels the problems were not significantly
different . Furthermore the needs of students in the information data service from public relations
media by the level of the pair that the needs for master’s degree students have differences of

opinion with the doctoral students level of statistical significance .05.
Keywords: Satisfaction/ Problems/ Information data service/ Public relations media
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