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Guideline for Standardizing the Qualification of
Associate Degree in Business Administration

Taksaya Sangayotin and Bunpot Wiroonrach
Graduate School of Commerce, Burapha University, Thailand

ABSTRACT

This research aimed to propose a guidelines for standardizing the qualifications of education at the
associate degree level in business administration. The qualitative approach was used and data were collected
through indepth interviews. The sample comprised 108 managers or department heads of entreprises in the
eastern region of Thailand. Data were analyzed by means of content analysis.

The findings from the comparative synthesis of qualification standards revealed 7 domains including 1)
mission, 2) management, 3) curriculum, pedagogical management, and assurance, 4) academic and professional
responsibility, 5) innovation, invention, creation, or research, 6) ethics, morality, responsibility, and sustainability, and
7) internationalization.

The findings from the interviews revealed that desirable characteristics of the graduates of lower
undergraduate level studies in business administration should have, according to the opinion of the
entrepreneurs, 1) knowledge, 2) intelligence, 3) ethics, morality, and virtue, 4) interpersonal relationship skills
and responsibility, and 5) profession-related skills.

Keywords: standardizing the qualification, associate degree level, business administration
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