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Abstract

There are 4 objectives on this research 1) study problems, obstacles,
and the disabled’s needs for living a life 2) study the disabled’s potentials
that meet the business sector’'s needs 3) study the business sector’s
possibilities in responding the disabled’s needs 4) propose suggestions to
promote social responsibilities in developing the disabled’s potentials. This
research utilized qualitative and quantitative research methods.

The results revealed:

1. The disabled’s problems and obstacles in living a life included
1) problems and obstacles from the disabled themselves 2) problems
and obstacles from the outer environment. The people with the disabilities
needed: acceptance and understanding, opportunities, security in life, and
standardized public services.

2. The disabled’s potentials that meet the business sector’'s needs
comprised Physical potential, mental potential, emotional potential, thinking

and belief potential, and social potential.

3. The business sector’'s need to develop the disabled’ potential
was at a high level. This showed that the business sector was likely to respond
the disabled’s needs.

4. The suggestions to promote social responsibilities in developing
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the disabled’s potentials revealed that the business sector should apply
CSR with the issue on the people with the disabilities in the 7 core subjects

according to ISO 26000 framework.

Keywords: Corporate Social Responsibility (CSR), Potential development, Disabled

persons
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