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Abstract

This study aimed to evaluate the Master of Education Program in Teaching English as a
Global Language (International Program), Revised Curriculum 2011, Department.of International
Graduate Studies in Human Resource Development, Faculty of Education, Burapha University based
on Thailand Qualification Framework for Higher Education, the Internal Quality Assurance and CIPP
model. Qualitative and quantitative approaches were used in this study. The informants included
subjects of 1) current students, 2) graduated students, 3) lecturers, and 4) the supervisors of graduated
students employed at their workplace. The research instruments were questionnaires, interview
questions, and checklists. The data were analyzed by using percentage, mean, and content analysis.

The findings: The program was found having met the Thailand Qualification Framework
for Higher Education-and the Internal Quality Assurance. The evaluation of the program based
on CIPP model: 1) Context: students were satisfied with the context of the program at a higher
level (X=4.37), which was agreed to the lecturers’ opinions, the context of the program was found
appropriate, adequate, and updated. However, it still needs improvement to be timely with new
changing situations. 2) Inputs: students were satisfied with the inputs of program at a higher level
(X=4.20), which was agreed to the lecturers’ opinions in the learning atmosphere and resources
were appropriate and adequate; students and selection process were employed among students
with different in basic levels of knowledge and skills; and lecturers were of high quality and
competency. Still, learning resources need to be added especially textbooks in relative fields of
study. 3) Process: both lecturers’ and students’ satisfaction towards the program were found at a
higher level (X=4.41) and (X=4.35), respectively, which agreed to the opinions that students need
extra classes for developing English language skills. Meanwhile, lecturers also taught by using
cooperative learning, leading the students to the acceptable and fully developed competencies.
4) Outcome: both students and graduate users were found being satisfied with graduates’ desirable

characteristics at a highest level (X=4.40) and (X=4.33), respectively. The students and the lecturers
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agreed to the opinions that courses provided in the program were appropriate and having met

the objectives; learning and researching experiences were useful and applicable in working career;

English language skills were developed appropriately and were also relevant for work performance.

Keywords: Evaluation of the Program Master of Education Program Teaching Ensglish as a Global

Language
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