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ABSTRACT

This research aimed to study of factors affecting school conflict under Nakhon-
ratchasima Primary Educational Service Area Office lll, for 1) study the level of school
conflict. 2) study of leadership behavior factor, organizational politic factor, communication
factor, and environmental factor. 3) study of relationship between school conflict and
leadership behavior factor, organizational politic factor, communication factor, and
environmental factor. 4) construct equation for predicting school conflict from leadership
behavior factor, organizational politic factor, communication factor, and environmental
factor. The sample consisted of 320 teachers derived by stratified random sampling
technique. Research instruments were 2 questionnaires; the first, concerned about
school conflict by which the discriminative power ranged from .42 - .78 and reliability was
.94. The second concerned about leadership behavior factor by which the discriminative
power ranged from .42 - .63 and reliability was .94, organizational politic factor by which
the discriminative power ranged from .38 - .69 and reliability was .90, communication
factor by which the discriminative power ranged from .37 - .69 and reliability was .89
and environmental factor by which the discriminative power ranged from .41 - .63 and
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reliability was .96. Statistical devices used for data analysis were mean, standard
deviation, Pearson’s Product Moment Correlation, Multiple Correlation Coefficient and
Stepwise Multiple Regression.

The research result were; 1) The school conflict under Nakhonratchasima Primary
Educational Service Area Office Il as a whole and by dimension were at high level
2) leadership behavior factor, organizational politic factor, communication factor, and
environmental factor, as a whole and an by dimension, were at high level. 3) leadership
behavior factor and organizational politic factor had positive correlation with school
conflict at rather low level, while the environmental factors had positive correlation at
low level, as well as the communication factor had negative correlation at low level.
4) The equation for predicting school conflict, as a whole, had the best three factors,
in priority, as leadership behavior factor, organizational politics factor and communication
factor. The cumulative coefficient of covariance of all three factors was .165 and predicted
school conflict at 16.50 percent, significantly at .01 level. The equation for predicting
school conflict; in ravX data was Q = 1.429 + .347 (X7) +.208 (XQ) + .136 (XS) in
standard score was Z = .277 (Z7) +.257 (ZQ) +.226 (Zs)

Keywords : Factors / School Conflict / Nakhonratchasima Primary Office 3
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winmwdwResifadeniediminudnSaurmiiu dadedmnadedusdnig Tnevnegls
sedunnn leRasoniduneda wuih Jefifezuuuadegige Ao yaainidwgAniy
MWanuidnriooailumilizsdunanusimmasdofuizfunsiorudumnnzanudamnis
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fdwnaraudazeuanaunafiuaneiiu feihldgnmafenginsandimadaduadnng
FoAREasAUAN (Kim, 2004) inan1ih madadluesdnis demsldsruaiadasamatszlon
Auanseiusznivaininrososdmslusnsingreninnadtzlerivosaulanuni
Tudsziaudgriuisedsrasesdnis vnwisudwadwgunineniniades Aden1s
nazviiaiasns iy Tadadunisdoms Tnemnagluszduann ieRniandunede
wuin dofifazuunadegiga Aa yaanslulsadeufienadensuranluyaaalafazadas
puANNAniurIyAnaty Yaanslulsadeulineeaiazudlansdassifanligndas
yaanslulsndeudTymlunsldddnrinicisnisuazniwidedszing wazyaaing
Tulsedeuldfinnuienmreuluyanalafazadosmuanudaosyaaaiunoianadummz
Mmmasefiaefiduaslifdatiuriieiusmisiidedunmmefenaazlduis Snve
seuannilunsldmeiiuandreiu Foldaanandemsrulindlald dautladedm
gowwnden Inenwegluazduann ioRnsanduneds wud deffazunuadagega
fa yamnslisuiarey L auliammninemugunwiazidmivinuldegssiassd
yaanIdnnezuarand1uwglun1Iiieu winuligeandosnudunluazIzau
Fwdeunioinauuny uazdanuduiusdoiotinnudnadanszannalunsiimm
Aldmanzan notoradunnzdnumznuildfanuine mionannlufdnsuedu
yaaa Uszaumaniuazine Adaaiuanafinalauazansgniuiunm

3. anudniussznivdatefdnadaanudnudiiuanudauddlulsodou don
dvinnwasiuinidnedszondnuueraian e 3 woh Tadalpenafianuduing
Aussdaudilulsnden agluszdui A tThisdunninTaudih Tadedumadioduasdnis
uazideduamminden fanuduiuinan danuduiusluszdudendoiuaze
fdmiTadesunisioms anuduiusniay danaduiusluszdui dadudadeden
AnraiuanaAgiuanIn1side veilonaitasnann TadedungAnsadiin Tadedunindas
Tuedns waziladeduannuindan Angdnssnlunsufifvesfuimuazyaaind
wangnatu neitanatuagAuswinraslaandeusazimuyaaninelulsaieuing g
fadafunsdess Adullamuausigiuaninside eruduiieddgiuguimioniu
Tumsaianadauddlulzaienifanuuandrsdiusmeveslsndowuazimuyaains
danadaviugAn duimuna (2553) Adnminsddnuanvgansdaudluedniiuims
SIUAIUA WA UNDANUIUNA TIVTAUATINIRNT NANIIANWINL T UNATBIANNTALET
TunsdfiAnsnmaesasdmIuivsdwiuaiuinige 13 sung Taemunindoedeu
ﬁ)’mml,mﬁﬁﬁtyﬁmaiﬁf 1. nofnTInduda 2. mensvAuymiseszauin 3. N3
fonnaineu 4. enadaauluunumming 5. Tassafeitudaru 6. nadselomidiue
7. dnfienrimuafanaide 8. masuiioyataas 9. manathmang 10, Augmnadine/ousw
11, fadeudvnsfnaunan 12, madosiosdu 13, mivszamnumeluosding
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4. wanadnenTasefiasnsonensaianadaudilulanden Fiiadineuaanui
AN Iz nn@nEIMAINTRNN 1 3 Feiaudanenioine 4 62 Uazneudae 1) Tade
AunnAnIINgi 2) Tadedunafiesmelussdnis 3) HJadadunsdess uaz 4) Tade
FrusnIngen nan1sdnenluasodl mnmmmmnﬁmu%mu‘[%Lﬁaﬂgﬂuwﬁﬁﬁqﬂ
Tunsuaua ot Tadeaungdnssngin Tetedunindiesneluetdnis uwazade
fumsdass Wuineninianadauddulsnieuiiaige fefidueaneluusaziade foil

4.1 F93paunnAnIsngil dmnsnsannenIsiandandslulanden dein
NinW AN IAnEIUE s AnsuaITeEN Wwe 3 neneradunzdn nRnsINges
Juimialaadendanudidy wWesnfuimaladewdudddiaunuliyaasufsfng

a

TdnSamagemsneiimuali Tassiiomdwosnguysznoniumsiisiuliusg inqussaed
peeflszAnBam sanadaeiuandnd aufies (2537, win 2) nani guimsesdudusag
woAnssnfazliagnnand jiReuwduanusnsndeanunalafdanugeiungauisy
pinamnmeaslsdeuazAviolddentuagiuanaaninveuimalanden wodna
yosfuimalandeuiluanioansntiu uenanazfiitugu anadanumniInyAdndnem
wnnzau MItndunszfihssnuagianaudl SifldmduiusiusTrnmAreniandinem
aneuazdoideailsndounzdnunzanifianiinandonng Ao NMIUEAINOANTINE
vosguimilaadeuiadudednduuasddyan uazdimonndoiugiisme Adreniu
(255 1) TafnwIN1Ia59aNN1TWeINIniANNELTI08IN1TDIN I E 8uINNO AN TINE Y89
fudvnalssdeudanadinomeaiuiinisdne udmiadednl nansisenui wodnssw
yosffuImalsodeulunmnein 6 wodnsan Ae woAnITNUULRINT WoAnTIHELUL
ARUAUK NOANTINFELUURFIMTIN WoAnTINgLuuEianad Ty nafnIIngidu
NUYAINT LaTNOANTINHUIAIRINWILY Tz HAMNTNAUSIUN19UINADAINE1LTA
909 IuImalsnden agrefitedAnneaiafiszsu 01 FIUNOANITHRUIAIWITINAT
woAnTINE AU IUI Il fanudriusluneiniuenadiSaeesnssinalden
aeeiiaddyneEaaiszaL .05

4.2 Madgaunadodluetdns sxsniianensniansdaudlulinden Fine
dinnwasRuiinfneUszosdneuasneden we 3 netanadwnnzinadisuwas
Tasoasenedn1s mauseaslende uazmsinasanineins wnelfAnanudauds s
Yarinrainaiiledluesdinig fvaenadasiu Kreitner and Kinicki (2004, p.575) Na1IN
madasluosdmuinanaunguan 5 Usznisdeiufodinanssasesdnisilidaiom
msﬂmﬁuwamiﬂ@ﬁ@mmﬁﬂQNLvﬁamzmumié’@ﬁﬂﬂﬁuﬂwﬁaamﬂmj@%’uaa'wgmm
sewinsyeaaviaszningumeluosdnisuaznaasuudaineg Aiedunelueednig
wazfimanAdnINy guIK (DUBrin, 2010, pp.211 - 212) WK1 ANNABINIIAEIW IV
Lm'a:mm’mm@;mﬁmn@iwﬁu ?ﬁ\ﬁﬁ,ﬂﬂfgjmiLﬁ@WqﬁﬂiiNL%miLﬁaﬁTﬂumﬁﬂﬁ ayUla
6 awng A 1) NIfilanaFuuLTNfaeeteIAn1T 2) MINMINIAITIULILARTE
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Tunazifiuwnau 3) ammuindasfaeansuduauLaEIANNREIuG 4) M33an
PINANHERAIEIUDITNDL 5) AINFINIfiEwnaTerDandRluuslaf uaz 6) AmEaenIg
MIERUaYRINNYLATIAU T

4.3 thissumidoss munansumenoinnudaudilulsadon findninam
weiuiinIfnsUsznadneuasnedan e 3 neiteradunnziinidiade damidae
manaviadianss ilwinsildiuinnfigalunmihdnmannyaeanisldddnyanani
Tnewavnzguimafainaznuiiewisedmeldanmuiadanfiinludeine ag19lsfinm
AdunngilymiAsaiuismsldmuagians 9 nietgwuierrumsldamalfianizln
MBI WIENgN Amafiawminzaan ddevdeia iudu FenanAda9ry Berlo (1960)
Ifimwmnedigdezdimaadls wedfuzivulaanummeuaziinaldnouivamin
261913 N S M C R Usznaume 1. gt 2. Jayad1ims 3. feenvlunisss waz 4. §3u
TofitladedAgidmwadedannuauninsesduazdiu Ao 1. inuzlunsdess 2. fiduaf
3. 92AUANNT UAT 4. TTUURIANLAL IMUDTIN LazdIaannanIny e nTfiaudodla (2553)
Anwiesniseranlnaindsaunatadmns: nannsuaziaiosdadmiunisinnisng
Faufanarosnsdnsnuin ansdauduiusisumfvesyedieniezanideddmimg
getlmanndaudianisnutimniatenmeanansanlade 5 dizinaenuda 1) A
Taudsiudoys 2) anndaudivnarszlend 3) aANNTALEIIMAINENAUS 4) AN
Faugdeiulareniro uaz 5) anudaudsfugmuamisdfannisiazalnaindesaunas
daldTndudnmadannidlunidanizanuinudilaedyaaaisunioawnarsdian
famdnlunsiamItymuonuinmiifiveseunarsasdudilimuusiuasnionnnana
wwneimsnzanluITansigmensdauduiefivslignsdiasniaussgionnadldlae
anuadiaslaraserasinensiaunansaglufisnasiduldgnadidasU faauduuein
wsingila

aiauawnelunmaiinanivelyly
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s ingUszsAildinuald Tsdeumsdarigianmsd fifamivnldyaains
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2. wan3dne1 wud Jadednumadedluasdniaiaainyeainslulsadeuldiunis
FuaTasfitasang N daaularesfuimadeiuguiniai sl SunnAnsannuina
Tidumsuimauuufidmin yeanaddmsuludndulalumsinnulunihisuinrey

U o a o/ 3 1
TOLEWOLWE IWNTNNI8ATIGB 11

1. AIAnEIErguazkwINLA g NieINANNT AL IYARINIRNIZATK
W1 AnNIaaaNs aunnTilasluasanis Wndn

NINIMIVIMINIANE ivAnenaeysnn I9 12 auf 1 dewunias - fguieu 2561




2. mIfnergdiuumIvawIyaaInIAINRYsEdndna dan1sufdfeuluninnle
TaseudinadmniumeanunnsdnutszondneiwaInsian we 3

VIIWIRNIN

PNA JIINUUL (2547). NIIANHITUNHVEIAIINTAUE A TEIANTINAIINTALE 1989
gusmalsaSeuduitugu da9ui 12 FuiadninomaaiiuinisfnsgwTaons
INEANUTATAFATNTUAR, §191391N1IUININIANEY, ANINEIRB DAY
MYINY3.

18N7 Weuaadla. (2553). nmﬁ;ﬁnfm’v'mﬁ‘wyunmwimym: wanMIUAIA3 IR aINTY
N139AN1IAINTALE Y. INBANUTUIY RS TMAS, §19ITINITNANTATEU.
NYINEREPANNINININTINEFE.

wWased ISl (2543). FFn1IvENIINgRnTINAITRTUASTIANAITAT. (RURASIT 7).
NTLNNY : NNAFBUNNNIIANWILAZINTINEN, NN INEaBATUATUNTILIAL.

03133 MN8N, (2551). NIIATNANNITWEININAIINE U TIEIN 17U T] 3041 IN
wodnTanginvesgusmalansen. diindminameniuinisfnslusimindesina
IneninusazrnanInejinde, SIINAEHAnEIPaInIIENmMINe s, nain ok
NVNINERY

AN BnTwmuna. (2553). nadldnmaunaanxdaugaluasanisusmsdialungne
ATUYUNA TINIAUATIITAN. WATIITEN : InenfnusTgirmnssuaaasnmmde,
NAnenaemnalulaggau’.

aNauI3 MU (2546). ANWANTUEIENINTRTEFIUYARS ANINLIRdan N7 UL
MIUGUA MW I8 TN TINe 101851779, INeRNUE AU AER TN RS,
N INBIRETTTHANTG.

audng andies. (2537). AnwAaiugea913eiAeaiun1susnTsessusnlansen
NpENANE. Aok ANEIMENT NN INEIRBTINALNY.

[3uAnR Smannsol (2534). AIINTAULEY nv'y‘y?mﬂﬁamwa%\?mmfﬂqqmm  EUNANN
anfies. Sinnueeiuinsfnessaafnsuasnedan we 3. (2555). T891U
NanIELARuianId SN weRuin IineUszonfnsuaIeien e 3
Tsuszanm 2555 anansiduias.

Berlo, D. K. (1960). The Process of Communication. New York : The Free Press.

Best, J, & Kahn, J. V. (1993). Research in education (7 ﬁ’ed.). Boston : Allyn and Bacon.

DuBrin, J. A. (2010). Principles of Leadership. Canada : South-Western; [London] : Cengage
Learning [distributor], 519 pages.

. (2008). Essentials of management (6’hed,) Mason, OH : South - western.

NINIMIVIMINIANE ivAnenaeysnn I9 12 aduf 1 dewunias - fguieu 2561



Harrell, T.W. (1949). Industrial Psychology. New York : Holt Rinehart and Winston. Herzberg,
F.2 Factors Theory. Online] [2009] Available: http://www.12manage.com..

Kim, H. (2004). The influence of organizational politics and power on training transfer.
Retrieved June 23, 2006, from http://www.idea.iupui.edu/bitstream/1805/265/ 1/kim

Kreitner, R. and Kinicki, A. (2004) Organizational Behavior. (6thed). New York : McGraw-Hill.

Krejcie, R. V. & Morgan, D. W. (1970). Determining Sample Size for Research Activities.
Educational and Psychological Measurment, pp.607-610).

Likert, R. (1967). The Method of Constructing and Attitude Scale, Reading in Attitude.
Theory And Measurement. Fishbeic, Matin, Ed. New York : Wiley & Son.

Lunenburg, C. F. & Ornstein, C. A. (1996). Educational Administration: Concepts and
Practices. (2”dedition). California: Wodsworth. Lyons, P.R. and Smith

Robbin, S. P. (1983). Organizational Behavior. Englewood Cliffs, New Jersey : Prentice-Hall.

. (1998). Organizational behavior: Concepts, controversies, applications

(7thed.). Englewood Cliffs, NJ: Prentice-Hall.

NINIMIVIMINIANE ivAnenaeysnn I9 12 auf 1 dewunias - fguieu 2561



