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THE MULTI- LEVEL FACTORS
INFLUENCING THE BALANCED
SCORECARD EFFICIENCY OF THE
SCHOOLS UNDER THE OFFICE OF THE
BASIC EDUCATION COMMISSION
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Abstract

The purposes of this research are 1) to study the balanced scorecard efficiency of
the schools under the Office of the Basic Education Gommission, Ministry of Education
2) 1o study the teacherdevel factors influencing the balanced socrecard efficiency of the
schools 3) to study the school-level factors influencing the average of the balanced socrecard
efficiency of the schools 4) to study the schoolHevel factors affecting the regression
coefficients of the teacherlevel factors. The sample of this research, which is classified
by multi-stage sampling from the schools of the- Labschools Project under the Office of
the Basic Education Commission in the academic year 2011, consists of 180 school
administrators and 1,440 teachers being the head of the substance learning group. The
total of the sample is 1,620 persons of 180 schools. Three types of quesionnair are used
for collecting data. Then the data are analyzed by using SPSS for the descriptive statistics
and HLM for multi-level analysis.

The research findings were as follows:The balanced scorecard efficiency of the

schools under the Office of the Basic Education Commission, Ministry of Education was




ranked at the high level. The average was 3.77.The teacher-level factors influencing the
balanced scorecard efficiency of the schools under the Office of the Basic Education Com-
mission, Ministry of Education, were the education degree, teaching experience, attitute
toward the teaching profession, teacher’s working satisfication and academic leadership.
These all factors explained the balanced scorecard efficiency of the schools at 46.40
percentage. And the education degree, attitude toward the teaching profession and
academic leadership had satistically significant negative influence on the balanced scorecard
efficiency of the schools at the level .05.The schooHevel factors influencing the balanced
scorecard efficiency of the schools under the Office of the Basic Education Commission,
Ministry of Education, were the school size, experience of the administrator, leadership
of administrator, school culture, working enveronment. These all factors explained the
average of the balanced scorecard efficiency of each school at estimated 47.10 percentage.
The schoolHevel factor influencing the regression coefficients of the teacher-level factors
affecting the balanced scorecard efficiency of the schools under the Office of the Basic
Education Commission was the school size.The school size had satistically significant
negative influence on the average of the regression coefficients of the teacher’s teaching
experience affecting the balanced scorecard of the schools at the level .05.
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