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ABSTRACT
The objectives of this study is to study were model for public relations management
of Innovative Administration and Educational Leadership Center, Faculty of Education,

Burapha University by proceeding two procedures as following : Procedure 1 model
formation for public relations management of Innovative Administration and Educational
Leadership Center by using three times of Delphi technigue by 18 specialist. Procedure
2, possibility investigation for approving the model according with empirical theory of
factor analysis. The sample group for this study is 266Master's degree students and
Doctoral degree students majoring in Educational Administration, Faculty of Education,
Burapha University. The finding of the study about model for public relations management
of Innovative Administration and Educational Leadership Center, Faculty of Education,
Burapha University in six aspects found that 1) notion,objective, and policy for public rela-
tions management have internal communication in the organization both formal format
and informal format. 2) For structure setting for public relations management, public
relations management is set to be part of structure and officers are assign the role in
structure. 3) For management resource for public relations, officers are assigned to learn
public relations knowledge including media design and distribution. 4) For public relations
management procedure, the officers are assigned 1o be responsible for coordinating with
public relations network. 5) In public relations activity, pamphlet and journal of Innovative
Administration and Educational Leadership Center are published and distributed
frequently and continuously. 8) To evaluate public relations management, the performance
is assessed by activities and goals for oberation. The possibility of the model found that
factor analysis is confirmed according with empirical data.
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