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Abstract

Involvement of hotels in community development is an approach to corporate
social responsibility together with value creation for stakeholders and sustainable
development. This research aims to study and appreciate the importance of hotel
participation in the internal operation and in the development of the local community in
social-cultural, environmental and economic aspects. The questionnaires were mailed to
managers of the 1-5 star hotels which were members of the Thai Hotels Association. The
sample used in the study consisted of 221 hotels which completed the questionnaires. The
results showed that when considering the hotel profiles, 4-5 star hotels or large hotels with
more than 300 employees had higher internal engagement and community development
activities. We also found that hotels were less involved in community development in
economic aspect than in social-cultural and environmental aspects. The results of the
research led to the increase of the capability to participation in the internal activities of the
hotel for social and community development activities, such as cooperation with business in
the community. Collaboration with educational institutions by having good and effective

project management.
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mogdlulssindalve 1wy lssususeda aaw lawfia n3U (Royal Cliff Beach Hotels Group,
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suuazauuasluendwduaziiluganusiunsvesnseuain uennilssusufidiutaalunis
fudununelusisnisdouloanszuiunmisgsiatunuiuinveudinuiazaunnden 81i nng
nszdulininnunazgndndidiuiinlumseusnyvdwandey mssussduagliannududnineuly
1A59715 3 R (Reduce, Reuse and Recycle)
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yuwy fUszneun1sAuiinn fuszneunisduiiueins guseneunisiiunisvudeuuinie
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(Mandynok Hotel, 2018) finsinilufanssuiinaumauauzsiesiuniugiunisinmunnunindin
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