AMNFNRUSTEIeNIsAIiINUNEa519RIANTFUNEAUANgU TuATINIY
FZAUBIANTINUAMUAATIUYRIR UM SHenSwensuyedlulswsunia
nZIULaN

The Relationship between Happy Workplace Implementation and
Happiness at Work: Perspectives from Human Resource Mangmers in
Hotels of Eastern Thailand

910 Usellaau!” wisail wansvngy? uay adge 91913°

Arphaporn Panison®’, Pornrat Sadaenghan? and Apinya Ingard®

UNANED

mifeadsiliifagussasdifiefnyieufndfiuiddenssndunuiioaisesdnsgunzuas
anuAniuAfideonmgvlunsvusEdUedng aAnmeudiussEan s iunuieai
aaAnsguaEiuAugulunsinuszdvesinsnuauAniuvesfuImsieninensuywdly
Tsausunpngiueondunsideidalsnalagldisn1agdisia Yserns fe guimisiiensnensuywd
floglasusluniangusen guiegnedeismaduuuuutstugd luuuasunuduedediolumsise
namFIdemuin Taenmsagneuuuuasuaudiuselussfusnfeafunssdiunuieainsesinsay
AmzseAanTsNainmEay 8 Usznsidlefinnsandusiesunuin fmunsmanufifiusnelusgev
1N drunsinwsziuanuAniuieiunwaulunsinusiuesdng Tnsnmsingpenuuasuany
dusneluszdumnilefinnsandunesunuin 79 5 guionadniosdns daundiusmelusduun
uagnansAnwALdITL ST unuiieaieesdnsgunneiuaruglunsiinusgdu
aafnsmuANARTILTEEUIISEensnensuywdlulsssunany Sueen wuindianuduiusiuegng
fifadnfynadffisedu .05

AEAY: BANTAUNIE, JUSMNSHensnensuywd, Tsausuluniangiueen

*Correspondding author e-mail: jeab.sj1523@gmail.com

BansziuadinAnu ndngnsnisdamsmmndadin amumsdanmsminensuged aurnisianisuaznsvieniier uming1deysm
%npmansnansd Ussdmdngasnsianisuvdadia avin1sdnnisvineinsuyed aagmsiansuazmsviondioy wninendeysnn
*Hemansn15d Yseduminerdefauing

16 NINTMIIAMIFING wnInenaeyswn I 6 adiun 1




Abstract

This research aimed to identify perspectives towards ‘happy workplace” implementations
and happiness at work at the organizational level, as well as indicate the relationship between
happy workplace implementations and happiness at work at the organization level according to
the perspectives of human resource administrators of hotels in the Eastern region of Thailand. It
adopted a quantitative research method via the use of a survey. The population studied
consisted of human resource managers of hotels in the Eastern region of Thailand, obtained
through the stratified random sampling. Questionnaires were used as a research tool for data
collection. The findings revealed that, as a whole, the questionnaire respondents agreed to a
high degree with happy workplace implementations. When considering aspect by aspect, it was
found that the fifth dimension which was ‘happiness towards the organization’ was agreed to at
a high level. In regard to the relationship between happy workplace implementations and
happiness at work at the organizational level according to the perspectives of the human
resource managers of hotels in the Eastern region, it was also found that there were

relationships with statistical significance at the .05 level.

Keyword: Happy Workplace, Human Resource Managers, Hotels in the Eastern Region
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M19199 2 Aede @ruleuuunnsgIu wazseiumIuAnuAgITuAINTINES9MINEY 8 Uszn9ene
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GRIAY MUY X AUTTEYe X
1 manug (H4) 333 msafuayuliinisAnwiselile 3.38
ALY
2wy (H8) 328 Aanssuisjaineanudiiuduos 3.45
yAaININNIzAUlLDIAns
nsigunA(HL) 327 fanssufauseind 3.45
nsfithlasu(He) 323 msusmsaneiuliaine/suile 3.30
Jaymvaaymaing
5 nsHeumana(H3) 3.16  Aanssumsmueainshuinaeu wu 3.27
mMsdunnvidevieaiio sy
M33InlERuliduHe) 313 msdaliduInsRudgniduinyaains 3.29
7 AseuAtHiA (H) 312 MsuaUnuNsANwIkargUnsal 3.29
NSANILAYATVBIYAAINT
8  nsllAsITU(HE) 311 Aenssunsidnnudifedtundnsssy 3.17
naraun ieUgnilsluiFesfasssu
P38555uluN1vau

91nA15797 2 Tnennsaudun1smaNg wui greusuvaeuaiuiiuislussduuin (x =
333, 5D = 0.57) Wefiansandusede Wudwsﬁaﬁ'ﬁmmLﬁué’wimzﬁummiﬁmmﬁaﬁfumguiﬁﬁ
maﬁnmsimﬁmﬁmmq@ (x =338, SD = 0.61)1udnud raunuuasuatuiiusisluszauuin
(x =3.28, 5D = 0.42) WleRasaundusiede nuirdenimnuiuselusssuannlduifanssuissaing
Anuduiusvasypainsynssauluesdns (x = 3.45, SD = 0.57) sun1silguand reunuuaauniy
Wugaelusyauann (x = 3.27 ., SD = 0.39) waviiiefiarsundusede nuindefitmnudiumelusesu
1nlewnAanssuAwIaUsEdY (x = 3.45, SD = 0.56) ﬁmmiﬁﬂfﬂwmémauquaaummﬁuﬁwiu
sesuAauTaNn (x = 3.23 , SD = 0.44) waziefasaundusede wuindeiidnuiuselusysuunn
lounnisusnisaneaiuliruiner/Suilatymivesynains (x = 3.30 ,5D = 0.59) AunIsHoUAATEY
AnouwuvdeunuiusglusyiuAouTIIN (x =316, SD = 0.49) WieRarsadusieto nuideiisl
anuiumelussdudeudranliunfanssuniswiyaansluinidou wu nisdunuivievioaden
UsedU (x = 3.27, SD = 0.64) arun1s3anladulmidu wuid grevnvuasuanuiumeluszay
Aoudnann (x = 3.13, SD = 0.50) Wefiarsanduseds wuideiifiaudiuseluseiuannldunnig
FolviiuinsRudniduniyaains (x = 3.29 , SD = 0.70) funsouasaili nugreuLUUaDUA MY
srelusziuaeudian (x = 3.12, SD = 0.54) WeRarsandusede nuirdefidanudiuselusyiu
wnldwnnisueuyunsdneuazaunsalnisfneiniynsvesyaains (x = 3.29, SD = 0.76) uazAu
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n3linasssy wudidpeunuuasuauiusigluszduaeudsin (x = 3.11, SD = 0.59) ilafia1san
Jusede wui denfiaudiumeluszduaeudiaunn taunfonssunishiauiifeatundnsssunia
mauitegnilsluzesdiasssy s3esssulunsieu (x = 3.17, SD = 0.70) mud1du

M151991 3 Aede druleuuunnsgu wazszaumuAnuRgiuaugulunshausTAUBIAng
lAUNNTIUUALTIEAU (n = 195)

fulsidaunals X S.D. wlapu
f#7 1 qusnensdanis (M) 3.27 0.47 1N
1#7 2 gusngussemaluiivinay (A) 3.27 0.41 1N
177 3 gusenszuIumsaiiegy (P) 3.26 0.46 1N
177 4 guieaunmneuarla (H) 3.27 0.49 1N
177 5 guienadnsesing (R) 333 0.43 1N
By 3.28 0.40 N

NN 3 Imamwmuwud’wgmauLL‘U‘Uﬁ@‘Ummﬁuﬁwimzﬁuma (x =3.28,SD = 0.40)
Lﬁmﬁ’“ummaﬂumsﬁwmuivﬁuaaﬁﬂiLﬁaﬂmim%ﬁuiwé’mmdﬁ sundALadeNIniian lwniian 5
AVILNASNSDIANT (x = 3. 33, SD = 0.43) 58989311 A mm 1 ammamswms (x = 3.27, SD = 0.47)

9
aaa

upn 2 ﬁ%@’)ﬂUiiU’]ﬂ"lﬁiuVIWN"IU(X = 3.27, SD= 0.41) mm 4 mmaammwmwaiﬁ] x 3.27,SD =

aa

0.49) uazdifn 3 4UAIBNIZUINTESNEY (x = 3.26, SD = 0.46) AUAIRY

A1519% 4 Aade duleauunasgl wagsyiuauAniuAgIiuaNEulunsviuIERueng
FEAULAETIETR (n = 195)

GRIAY ALUITIEU X AUsTede X
1 §f7 5 gusenadndosdns (R) 333 msiwinnuivimsifsuiAsanms  3.40
TusnsmeANaY
2 3 1 quiensdnnis (M) 3.27  msfiszuumsdnadainisndnau 3.35
3 A 2 quisussemidluiivhau (A) 327 msiussemanshauiieugy 3.34
4 IR 4 quieguammeuagla (H) 327 msiwinanudgunmudanss 3.31
5 §f7 3 quienszuaumsaiiean (P) 326 msiSoudiBesnsainsgulussdng 3.31
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31915199 4 IngnmsdiiedtuanuglunIsinuseauesnsIan 5 guaiunadnseeAns
1 v =3 v U - A a @ v 1 Y Ao
WU gnaukuudeunuiumglusEauin (x = 3.33, SD = 0.43) WeNasudusieds wul e
G Y] [ A o N a Ad oy a Y a Y -
Anumumgluseavan lowinisindnauivinisiasuiinanmsliuinismeauegy (x = 3.40 ,SD
= 0.57) so%asn A7 1 quinen1sdanisnuingrounuugauatuiiumelusedvuin (x = 3.27 ,5D =
0.47) Wioansaudusiedenuindeniianudiumeslusesuunn tawn nsissuunisdeatanniswdnaiu
(x = 3.35,SD = 0.59) {f7 2 guieussenmaluiinunuigneutuuasuauiuseluszauun (x
= 3.27, SD = 0.41) Wanarsaundusredenuindendanumiusisluseauunn lawnn1siussenianis
Veufieugu (x = 3.34, SD = 0.55)1A7 4 guseguatnniswazlanuiigneuiuuaauaiuiusiely
sEAUNIN (x = 3.27, SD = 0.49) wWiafiansundusiedenuindenianuiuluseduuinlawnnisi
% @ - Aaa [ v 1 o
NN UFVAINBTINTT (x = 3.31, SD = 0.55)4adifN 3 UAINTEUIUNITATIIGUNUIIE R DY
wuvaauauiuselusesuun (x = 3.26 , SD = 0.46) wlaRansadusiedenuinveniinnuiuly
seaunnlann nsiseusiseanisaieanluesdns (x = 3.31,SD = 0.64) anudnu

A1319% 5 Andulsyansavduiusnislusenineulsmunsaniuuieasnernsauneiudys
muauarlunsinussavesdnsvedlsasuluniang Jusen

Pearson Correlation

HI1 H2 H3 H4 HS5 H6 H7 HS8 M A P H R

HI1 1.00

H2 0.61* 1.00

H3 0.53* 0.56* 1.00

H4 0.25% 0.30* 0.53* 1.00

H5 0.28% 0.40% 0.52%* 0.48% 1.00

Hé6 0.37* 0.30* 0.57* 0.49* 0.63* 1.00

H7 0.34%* 0.39* 0.59* 0.49* 0.70%* 0.74* 1.00

H38 0.27* 0.39* 0.42%* 0.43* 0.51* 0.54* 0.60* 1.00

M 0.57* 0.52* 0.54* 0.25* 0.25% 0.40* 0.27* 0.23* 1.00

A 0.57* 0.48%* 0.56* 0.33* 0.39%* 0.43* 0.35* 0.29%* 0.71%* 1.00

P 0.49% 0.48* 0.55* 0.40* 0.48* 0.58* 0.46* 0.44%* 0.60* 0.76* 1.00

H 0.53* 0.45% 0.53* 0.32* 0.35% 0.40* 0.33* 0.31%* 0.64* 0.78* 0.71* 1.00

R 0.53* 0.50% 0.55%* 0.33% 0.34%* 0.37* 0.31% 0.29%* 0.67* 0.72% 0.69%* 0.74% 1.00
*p < 0.05

9113799 5 WeinsunAduUsEAnSanduius nelufuysiunnuAaiuifeafunis
fuduauiiieainsesdnsguniiy dAegszning 0.27-0.60 deduiudiumuinyndue g doday
msadAfisedu 0.05 AduUszansanduiunrglumuusiuaudaiiuiiu mivgulunisvin
sefuasAnsveslsausuluniang fusenilAogsening 0.67-0.74 Feduiusiunsuanyniusgied

v o w a

HedAgyneatanszeu 0.05
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AN57199 6 AavduRusAlutinea Alawnu wazaifnaaau

canonical canonical canonical Wilk’s chi-square  df sig
function correlation Rc? lamda
(Ro) )y
1 0.759 0.576 0.314 214.191 40 0.000*
*p < .05
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NN 2 HaNITIATIERANUETUGT R UVRIYARILUTAUNTALTLOIUNAS1909ANTAY
a3 o a [ Y - a = = Yoo '
amgianiminalullneasglusedugadian Ao Msiguama (H1) (= .854) sesmanlaun Maneunany
(H3) (r = .833) n15511U"l91% (H2) (r = .750) n1539n1Rulmdu (H6) (r = .712) nsfiamsssu (H5) (r =
559) ATOUATING (H7) (r = .544) n151Au3 (HA) (r = .499) uavdsaud (H8) (r = .498) Aua1diu
Tudruvesrnuduiusidaduvesyaiiklssiuanuavlunisinusedussansvedsausuly
AanzTueen dAnhuinanlutineasglusziuainan fie 1AN 3 qualenszuIUNTTasea (P) (r = .897)

'
aaa

sesaanlduAfian 1 gueenisdnns (M) (- = .876) T#f 2 gusneussemaluiiviiey (A) (r = 875) 17
71 5 gueenadnSosrns (R) (r = 833) uay JA7 4 gusegunmneuazla (H) (- = 819) mudsy
wansliituin nmamenamudutusssrinsiuusiunsiuiunuiieatisesdnsgun e
8 futsznaude mafigunind msthivlasu nsseunats nsmendnistiausssy meddnldauly
Hueseuataiia uasdinud fu Fudsiuamuarlunsiioussiuesdnedsusalunane Tuoani

'
aaa

5 ¢ Useneusne A7 1 qusnensdans 47 2 quieusseinialuivhaiu f71 3 ausenszuiu
Msas9quiiAT 4 gusnegunmneuarlanazian 5 guionadwsesdnsldileidunluiinea 1 fleidu
Tngiladdualudnoaiifoddymsadffisziu.05 uneanuinsdidunuioairsesdnsguaied
anuduiusfuanugulunsvinussivesdnsveslsaustlunianyfueen Jeilmnuduiusiuogiad
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