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Abstract

This research aimed to study factors influencing decisions to buy clean food via
E-commerce of consumers in Bangkok. The research focused on people who lived in
Bangkok and bought clean food products via E-commerce. The samples of the research were
390 respondents who came from systematic random. The frequency of distribution, the
percentage, mean, standard deviation and Chi-Square. The findings indicated that most of

single female consumers were in the age range between 26-35 years old and hold bachelor’s
degree or equivalent, working at a private company and earning the personal income between
10,000 — 20,000Thai baht and they bought the clean food in Bangkok. Most of female
consumers revealed that clean food — vegetable was the most popular and supermarket was
the place where they often made the purchases. By average, the frequency of purchase was
more than one time a week for unlimited term to buy. The most influent factor for making a
decision was themselves and the information from the social media on the Internet. However
the element of Marketing Mix was also highly involved on the customer’s purchase,
especially the product, price, promotion and distribution channels (place) were stated in order.
The result of the hypothesis revealed that the differences of demographic influences of age,
gender, marital status, education, occupation and income affected the consumers’ behavior to
buy clean food via E-commerce in Bangkok with the statistically significant level of 0.05. In
addition, the marketing mix factors affected the consumers’ behavior to buy clean food via E-
commerce in Bangkok with the statistically significant level of 0.05.

Keywords: Consumer Behavior, Decision Making, Clean Food products
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