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Abstract

The tourism is the activity for everyone to be acknowledgeatle and be enjoyable to many of
tourist attractions. However, the disable people still have limited in many perspectives of tourism, whether
of the facilities or caring etc. The tourism industry currently hasn’t back up plan for accommodated this
group. The disable people couldn’t travel to many places like ordinary pecple. This is why the purposed of
this research to be methods for the tourism entrepreneurs to management their operation for the disabled
by the efficiency and effectiveness. Even though, this tourists are the disabled but they have the human
right same as ordinary people according to the FHuman Rights Convention be related to the disabilities
people. This research used the qualitative method by in-depth interviews The results could apply by the
tour management process theory as two perspectives which were shown as follows;

The first perspective, the need of tourism management in the hearing impaired such as; the
student might plan to prepare for implements, the need to take care by the tourism operation company,
motivated for Travel, the limited for travel and the standard of selected by the tourist operation company.
The second perspective, the travel management by perspective of the entrepreneur such as; to settle travel
plan for the hearing impaired people, the procurement for employees whe have sign language ability and
training personnel ability for comfortable to communication, the public relation by website, to support the
limit of the hearing impaired people, including to monitor and to evaluate. The entrepreneur should

educate and analyze for the both of perspectives to the best benefit for management.
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